VERMONT MEDICAID ADVISORY INDEX

Thisindex references articlesin issues of the Advisory from July 1984 to August 2006.

Articles are grouped by specific subjects and listed in alphabetical order, followed by the month
and year of the issue in which the article appears. Please be aware that past articles may contain
policy information that is no longer current or valid; use thislist for research purposes only and
not for current policy. Please email vtadvisorycomunications@eds.com to request back issues or

specific articles of the Advisory.

ABORTION/STERILIZATION

Consent forms
D&C

Diagnosis Codes
Documentation
Hysterectomy
Medical Necessity
Spontaneous
Tuba/Ovarian

ACCESSPLUS

AMBULANCE

Certification Form

ECS

Ferry Transportation
HCFA 1500 Form

M.H. Transportation
Manual

Other Insurance

Out of State Transportation
Outpatient Transportation
Procedure Codes
Signature

Transportation limitations
Units of Service

ANESTHESIOLOGISTS

Anesthesia Assistants
Anesthesia Modifiers
CRNA’s

Pain management

9/82, 10/82, 7/83, 1/84, 10/86, 3/02
4/82

6/85, 10/88, 11/03

12/81

9/82, 5/84

11/84, 4/86, 10/89

1/82, 10/82, 5/83

1/83

3/99

9/82, 10/82, 3/83, 3/84, 2/87, 12/88, 10/89, 12/91, 5/98
8/93

10/81

9/84, 2/85, 10/85, 4/92, 6/92
12/81

10/81

6/92, 9/97, 11/97, 9/01, 5/02
10/81

1/82

4/87, 7/97, 7/98

12/88

9/84, 12/85

9/83

6/05

6/06

8/96, 7/97

1/95, 2/96, 8/96, 7/97



AUDIOLOGY

Tests

BLUE FIRST

CHIROPRACTORS

Codes
Services

CLAIM CHECK

CLAIMS SUBMISSION

Accident Claims
Accident Indicator
Adjustments

Administrative Expenses
Anesthesia

Anesthesia Modifiers
Attachments
Attending Physician
Billing Patient

Billing Multiple Units
Blue Cross/Blue Shield
Chiropractors
Capitation Payment
Cash Refund

Claim Correct Form
Claim Forms

Claim Inquiries
Companion Guide
CPT/HCPCs
Crossovers

Denied Claims

Description Field
Diagnosis Age Restrictions
Diagnosis Codes

Dr. Dynasaur

Duplicate Services
Duplicate Submissions

9/82, 10/82, 1/83

3/00

1/82
10/81, 12/81

8/04, 6/05, 2/06, 6/06

12/85, 2/90, 10/05

8/89, 9/96

6/82, 10/82, 9/83, 5/84, 4/85, 8/87, 4/88, 10/91, 4/94, 8/94,
10/94, 7/95, 6/96, 2/04, 6/04, 2/06

2/87

8/02, 4/03

6/06

10/87, 4/89, 4/90, 6/91, 12/91, 9/01, 12/02

7/84, 9/84, 4/85, 12/85, 10/86

12/90, 11/97, 5/02, 8/02

9/01

12/89

4/90, 6/92

11/95

8/94

12/93, 2/94, 4/94, 6/94, 1/98, 7/98

12/93, 2/94

6/85, 6/86, 12/90, 5/02, 2/05

2/03

2/06, 8/06

10/81, 12/81, 1/82, 4/82, 9/82, 3/83, 2/85, 10/85, 6/86,
12/86, 4/87, 8/87, 12/87, 4/88, 4/90, 12/90, 4/92, 6/92,
5/02, 8/02,

10/82, 1/83, 12/93, 8/96

12/92

1/95

2/94, 10/94, 11/03, 8/04

12/90, 2/91, 4/92

10/87, 6/96

12/02



Electronic Claim Submission 3/02, 8/02, 2/03, 6/04, 2/06==

Electronic Payment 4/92, 6/92, 3/99

Eligibility 12/04, 2/05, 2/06

Filing for Non-Covered Services ~ 3/83

Genera (al providers) 8/93, 8/06

Health Screening Recommendations 12/01

HIPAA 3/02, 12/02, 2/03, 6/03, 11/03, 2/04
HMOs 4/90, 10/90, 6/96

|CD-9 Manual 10/88, 4/92, 1/98, 3/98

I npatient/Outpatient Overlap 4/06

Legible Claims 8/87, 4/89

Lock-In Recipients 7/95

Mailing Address 8/86, 12/86, 2/87, 5/02

Mailing Guidelines 10/05

Medicare Adjustments 7/95

Medicare Crossovers 7/95, 5/02, 8/02, 10/02, 12/02, 6/04
Medicare/TPL 1/95, 12/02

Multiple Page Paper Claim 6/05

Newborn Billing 6/89

No Shows 6/86, 8/86

Other Insurance 9/84, 10/85, 4/86, 6/86, 12/86, 2/87, 8/87, 12/87, 4/88

2/89, 12/89, 4/91, 8/91, 10/91, 2/92, 10/92, 12/92, 6/94
11/95, 6/96, 8/96, 9/97, 11/97, 7/98, 7/99, 9/01, 3/02, 5/02
Patient Self-Determination Act 10/91

Payment 12/04

Pending 4/82, 1/83, 3/83

Photocopies 1/82, 6/82, 6/87

Prenatal & Children ( P&C) 8/89, 2/90

Prior Authorization 4/90, 10/93, 4/94, 6/94, 7/97, 9/97, 7/99, 10/02, 2/03

Provider Address Requirement 12/88

Provider Agreements 2/92

Provider Name/Number Mismatch  2/87, 1/98, 4/06

Provider Numbers 2/92, 2/94, 6/06

Recipient Aid Categories 12/98, 5/02, 10/02, 4/03

Recipient Eligibility/ID # 4/85, 6/86, 8/86, 12/86, 2/87, 10/87, 2/90, 6/90, 6/91,
12/93, 6/94, 5/02, 10/02

Recipient Ol 10/93, 9/96

Recipient Name/Number Mismatch 2/87, 2/94, 4/94

Recoupments 10/94,

Reimbursement Checks 10/89

Refunds 10/82, 9/83, 9/84, 12/86, 3/02

Returned Claims 12/92, 9/98, 5/02

Remittance Advice 10/86, 12/86, 8/89, 2/94, 4/97

Respiratory Services 8/94

Resubmissions 12/81, 6/85, 8/85, 8/86, 6/87, 8/87, 12/87, 6/91, 10/92, 1/94

RTP 12/92



Spend-Down

Split Claims

Stale Dated Checks
Stapleson Paper Claims
Sterilization Procedures
Supplementation
Suspended Claims
Tape Billing
Temporary ID

Third Party Denials
Timely Filing

Total Billed Amount
Trading Partner Agreement
Transplants

UPIN Numbers

Unlisted Procedure Codes
Usual/Customary Charge
V-Script

Workers Compensation
777 Denial Code

DENTAL

ADA Forms

Admissions for Dental Procedures

Adult Dentures

Adult Program
Anesthesia

Anesthesia Assistants
Anesthesia Modifiers
Baby Tooth Decay
Banner Pages
Changes

Claims Submission
Claim Form

Date of Birth

Dental Fax

Dental Health Director
Dental Incentive

Dr. Dynasaur
Electronic Claims
Emergency guidelines
EPSDT

Extraction's

6/87, 8/87, 4/89
3/84

11/83

10/05

10/89

9/83, 6/85, 8/92
2/94, 10/94, 1/98
9/83, 8/86

10/94

1/95

10/81, 12/81, 1/82, 4/82, 10/82, 3/83, 12/85, 6/86, 12/86,
10/87, 2/89, 10/92, 4/97, 7/99, 9/01, 12/01, 5/02, 10/02,
4/03, 12/04, 8/06
4/87

2/03

2/90

6/92

7195

3/84, 6/86

10/94, 7/99, 3/00
10/05

10/04

8/88, 10/88, 12/88, 2/89, 4/91, 6/05
10/92

7/98

12/88, 4/89, 6/89, 12/89, 2/90, 7/95
6/82, 10/85, 2/90, 6/90, 8/02, 4/03
6/05

6/06

4/94

4/01

6/85

11/84, 12/86, 2/87, 6/87, 8/92, 5/02
7195

4/89

10/02

2/87

6/03

12/90, 2/91, 4/92, 6/92

6/89, 8/02

2/05

9/03

10/89, 2/90, 10/94



Fluoride

GA Vouchers
Generd

General Assistance
HCPCS Information
HMOs

Hospital Services
Interpreters

Limits

Modifiers

New Procedure Code
Non-Covered

Oral Surgery Anesthesia
Orthodontics

Other Insurance
Pre-Anesthesia Physical
Pregnancy Indicator
Prescribing Physician
Prescription Drugs
Prior Authorization
Procedure Codes
Prophylactics
Provider Enrollment
Provider Number
Respiratory Services
Root Canal

Seadlants
Supernumerary Teeth
Surgical Exposure
T™J

Tooth-Fairy

Wisdom Teeth
VHAP

X-Rays

6/86

8/93, 2/96, 9/01, 3/02, 5/02, 12/02, 4/03
10/81

9/83

2/87, 7/95

4/89, 10/90, 3/02

12/86, 6/90

3/02

2/96, 6/96, 4/97, 7/99

3/02, 8/05

7195

1/84

9/83, 10/94, 3/98

10/81, 6/82

6/94, 7/95, 11/95, 9/97, 11/97, 7/98, 5/02
7/95

7197

2/94, 9/97

7197

12/85, 12/86, 6/90, 10/92, 12/93, 4/94, 10/02
4/85, 10/86, 4/87, 6/90, 10/00, 12/02
2/87

10/94, 9/01, 5/02, 10/02

6/91, 10/91, 6/06

8/93, 8/94

6/93, 8/93

6/94

8/85

4/89

8/85, 4/86, 4/87, 10/88, 6/94

10/87

6/94

9/01

4/87,10/87, 6/89, 10/91, 12/92

DURABLE MEDICAL EQUIPMENT/MEDICAL SUPPLIES

Aircast Splints

Blue Cross/Blue Shield
Banner Pages

Crutches

Diagnosis Coding
Diapers

ECS

Factory Rebates

Foam Mattress

10/89, 2/93, 4/93
12/89

4/01

4/92

12/81, 9/03, 11/03
4/88, 12/92, 12/93
8/93

12/87

12/98



Glucometers

Hearing Aids

Hearing Aid Batteries
Incontinence Supplies
Infusion Pump
Inpatients

Labor

Manuals

Medical Necessity Form
Medicare Coverage
Mileage
Modifications

Nasal CPAP

Other Insurance
Ostomy Pouches
Orthoses

Orthotics

Oxygen

Peak Flow Meters
Pneumatic Splints
Power Vehicles
Prescribing Physicians
Pricing

Prior Authorization

Procedure Codes

Refill Number

Rehab. Equip. Contract
Repair

Seating Systems

Seat Lift Chair

Splints

Suction Machines
Supplies

Technology Dependent
Trach Vents

Two Month Supply
Units

Wheelchairs

4/90, 8/96, 9/98

9/82

7/95

9/98

6/88

9/84

6/03

3/84

7184, 2/85, 4/86, 2/96

10/87, 12/90, 2/93

6/82

6/03

6/88

6/94, 9/97, 11/97, 7/98, 5/02

6/05

10/85, 10/87

11/97, 5/02

4/85, 12/85, 4/90, 8/91

8/92, 10/92, 4/97

4/94

4/93

12/93, 2/94

3/00

10/81, 4/85, 12/85, 4/90, 8/91, 12/93, 4/94, 6/94, 7/95,
11/95 2/96, 4/97, 7/97, 9/97, 10/02
10/81, 1/82, 1/84, 3/84, 7/84, 4185, 4/86, 6/86, 4/87
7184

9/98

6/03

6/03

8/94, 7/95

12/90, 10/91, 4/92, 2/93, 4/93, 4/94, 7/95
11/95, 4/97

4/97

12/81

6/89

4/93

4/94

1/84

12/87, 2/91, 12/92, 2/96, 2/03

ELECTRONIC CLAIMS SUBMISSION

Attachments
Claim Types
Denials Avoided

4/87, 2/92, 9/01
2/88, 8/88, 6/89
12/89, 6/91



Diskette Submission
ECS Coordinator
Electronic R/A
Home Headlth
Hospital

Manual

Methods

Other Insurance

Provider Electronic Solutions [PES]

Pharmacy
Providers
Recipient Names
Resubmissions
Submission
Submitted ID
Survey
Specifications
Testing

Toll Free Submission
Turn-Around
Vendors

Viruses

EFT

ELIGIBILITY

Billing Recipient
Corrections
Eligibility Inquiries
HFCA Regulations
HMOs

ID card

Illegal Aliens
Lock-In

Mismatch

Other Insurance

Overlapping Medicare Eligibility

Prenatal

Prenatal & Children (P&C)

Provider Eligibility

Qualified Medicare Beneficiary

Recipient Inquiries
Spend Down

Swipe Card Box Upgrades

7195, 9/98, 12/01

4/88, 6/88, 10/88, 2/89, 4/89, 3/99, 2/03
7195, 6/96, 11/97, 8/02

8/89

12/88

8/89

2/88, 12/89, 2/96

4/05, 8/05

6/05, 8/05, 8/06

4/87, 5/02

2/89, 4/89, 6/89, 8/89, 12/89, 4/90, 2/96, 8/02
6/96

10/88

6/94, 6/96, 9/97, 11/97, 1/98, 3/02
6/93

4/87, 6/87

2/93, 4/93, 8/93, 10/93

6/93, 7/95

10/91, 12/91

2/89, 4/89, 6/94, 10/05, 12/05
10/89, 2/90

7/95

8/92, 6/93, 3/99, 3/00

8/87, 10/87, 4/89, 12/90, 8/92, 11/97, 7/99, 8/02, 12/04
10/91

10/81, 9/82, 10/82, 9/83, 3/84,

11/83

4/89, 10/90, 4/03

12/86, 2/87, 10/87, 6/93, 10/93, 12/93

12/88

7184, 4/88, 12/91, 7/95

4/82

12/81, 1/82, 9/82, 10/82, 5/83, 9/84, 11/84, 2/85, 4/89,
6/94, 11/95, 9/97, 11/97, 7/989/01, 5/02

12/86

10/87

8/89, 2/90

12/81, 5/84

8/89, 5/02

12/81, 4/85, 8/85, 10/86, 6/87, 8/88, 12/87, 2/90

1/83

10/04, 4/05



Temporary ID
Web-based
Verification
Vision

V Script

VRS

EPSDT SERVICES

EP

Lead Screening
Modifiers
Procedure Codes
Program Overview

GLOBAL CLINICAL RECORD

Overview

HIPAA

Cross Mapping of Codes
Fax Transmissions
Implementation
Noncompliance
Outreach and Education
Privacy

Secure Fax

Security, VRS

See February 2004
Swipe Boxes, POS
Website

HOME HEALTH

Admission visit

Aides

Banner Pages

Billing Span of Days
Condition Codes

Dates of Service

Electronic Claims Submission
Flu Vaccines

High-Risk Patients
Hospice Coverage
Medicare Advocacy Project
Other Insurance

10/94

2/04, 10/04, 2/05

2/93, 6/93, 5/02, 10/02, 4/03
6/87, 12/87, 5/02

10/94

12/05

6/04
6/92
8/02
7197
10/92

9/03, 11/03, 2/04

2/03, 2/04
12/02
2/03, 11/03
10/02, 8/04
6/03, 9/03
4/03

6/03

2/05, 12/05

4/05
2/04

10/90

2/82

4/01

12/81, 9/01

2/94, 9/03

4/88

8/89

11/95

6/89

6/87, 2/88, 10/92, 2/96, 8/04, 8/06
6/89

6/94, 9/97, 11/97, 7/98, 5/02



Prior Authorization
Procedure Codes
Rehabilitation Therapy
Reimbursement

Surgical Procedure

Third Party Liability (TPL)
UB92 Claim Form

HOSPITAL

Abortions

Admission

Ambulance Certification Form
Anesthesia

Anesthesia Assistants
Anesthesia Modifiers
Attending Physician

Baby Under Mom ID#
Balance Billing

Banner Pages

Cardiology Stress Test
Cesarean Delivery Assist
Clinic Visits (rev. code 510)
Coinsurance

Concurrent Review
Condition Codes
Contractua Allowance
Co-Pay

CPT Codes

Crossovers

Dental Procedures
Diagnosis Codes

Durable Medical Equipment
Elective Surgery

Electronic Claims Submission
Eligibility

Emergency Indicator
Emergency Room

Family Planning

Fetal Stress Test

HCPCS Codes

Health Pro

Hysterectomy

|CD-9 codes

I nappropriate Procedure Codes

4/82, 9/84, 4/94, 6/94, 7/97, 9/97, 10/02

6/86, 8/87

11/83, 3/84, 5/84, 6/86, 8/87, 12/93, 6/06, 8/06
7/98

2/94

8/91

8/91, 6/93

6/94, 1/95, 4/97

4/93

10/89

8/02, 4/03

6/05

6/06

7184, 9/84

4/94

7199, 8/02

4/01

2/89

1/95

6/89

7/83

9/03

2/94

4/03, 11/03

8/91, 4/92, 10/02, 4/03, 6/03
2/94, 8/02

12/86, 10/90, 12/90, 8/02,
5/84, 12/86, 2/90, 6/90
10/82

1/01

2/88

12/88, 3/00

4/03

12/91, 2/94

10/82, 7/83, 7/84, 9/84, 11/84, 6/86, 10/86, 4/87, 12/87,
2/88, 8/88, 2/90, 3/98, 5/98
3/98

6/93

4/94, 8/94, 10/94, 11/97
2/93, 10/93

4/90

11/83, 5/84, 9/84, 2/87, 10/00
12/93, 1/98, 12/02



Inpatient Admission Reporting 2/03

Inpatient Fee Increases 8/04

Inpatient Notification 7/00

Inpatient Surgery 2/87, 8/02

IPRO 9/97, 1/98

Lab 99 Codes 6/85, 4/93

Late Charges 10/81, 3/83

Level 11 6/82, 9/82, 1/84

Mammograms 6/90

Mental Health (CRT) 3/99

Medicare 8/92, 10/92, 2/93, 4/93, 7/95, 5/02, 12/02
Medicare B 2/96, 11/95, 8/02

Medicare Adjustments 7/95

Medicare Non-Covered Days 2/89

Medical Review Procedures 4/01

Modifiers 53 & 25 12/04, 12/05

Modifiers QK02-04 6/05

ModifiersSL & 52 8/05

Modifiers, Anesthesia 6/06

Multiple Surgeries 6/82

Multiple Units 7/95, 2/96, 3/02, 4/03

Newborn Billing 10/81, 2/82, 5/83, 8/88, 6/89, 3/98, 9/98
New Health Pro code 10/94

New Revenue Codes 8/92

Non-Injected Medications 12/87

Nutrition Services 2/94

Observation Room 12/86, 6/88, 8/88, 2/90, 11/95, 1/98
Other Insurance 6/94, 11/95, 9/97, 11/97, 7/98, 5/02
Out of State Admission 12/81, 6/82, 3/83, 7/83, 9/83, 11/83, 9/03
Outpatient Billing 12/93, 8/94, 10/94, 7/95, 10/02
Outpatient Labor/Delivery 4/90

Outpatient (non-ER) 2/82, 4/82, 9182

Outpatient Surgery 11/95

Pap Smears 12/85

Per Diem 1/83, 9/84

Pregnancy Tests 2/88

Pre-Op Services 4/94

Prescription Drugs 4/87

Prior Authorization 4/94, 6/94, 7/97, 9/97, 10/02, 2/03, 9/03
Procedure Codes 4/87

PSRO 10/81, 6/82, 11/83, 5/84

RA 12/81

Radiology 8/89, 4/92, 12/92

Rapid Strep Screen 2/87

Rate Increase 6/03

Re-Admission 9/03



Rehab. Equipment Contract
Rehabilitation Therapy

Revenue Codes
Reviewer Contract
Routine Venipuncture
Specimen Collection
Spend-down

Surgery

Surgical Procedures
Tape Billing

Timely Filing

UB92 Claim Form

HURRICANE ASSISTANCE

LABORATORY

9-Codes

CLIA

HCPCS Codes

Lab 99 Codes
Modifier 90

Pap Smears
Pregnancy Tests
Procedure Codes
Rapid Strep Screen
Specialty Classifications
Venipuncture

LADIESFIRST

LONG TERM CARE

Adjustment Request
Applied Income

Billing Signatures
“Choicesfor Care”
Consultants

Credit Balance

Crossover

Current Diagnosis

Durable Medical Equipment
Electronic Claims Submission
Form DSW 280

Hold Beds

9/98

11/83, 5/84, 12/85, 6/86, 12/86, 8/87, 12/90, 8/91, 12/92,

12/93, 6/06, 8/06

8/94, 6/96, 6/03

8/94

6/94

11/84

3/83

6/03

7184, 4186, 4/91, 2/94, 2/03
2/86

1/01, 4/01, 5/02, 10/02, 4/03, 8/06
9/84, 6/93, 6/05

10/05

1/84, 3/84
8/92, 10/92, 6/93
11/97

6/85, 4/93, 6/93
12/04

2/86

2/88

4/87

4/86

3/84

1/84, 4/86

6/05

7/95, 6/96
12/81, 1/98
7184

8/05, 12/05
10/82
2/88, 7/95
3/83

6/96

5/02

8/90, 8/91
4/87

4/91, 10/91, 8/94, 7/95, 11/95



Home Visits 10/86, 6/90

New Reporting Requirements 11/95

Medicare 10/86, 10/89, 2/93, 5/02, 12/02

Patient Share 8/94, 11/95

Patient Status 7/95, 11/95, 8/02

Per Diem 9/84

Refund Checks 2/92

Required Fields 12/92

TAD 2/82, 9/82, 5/84, 2/85, 8/88, 11/95, 7/99, 4/03
Tax Checks 12/98

Timely Filing 12/81, 8/85, 8/86, 5/02, 10/02, 4/03, 8/06
TOS 12/81

Transportation 12/81

UB92 Claim Form 4/03, 9/03

MANAGED CARE

Accessibility Survey 7/97

Billing Recipient 11/97, 1/98, 8/02
Emergency Room 3/98

Enrollment 4/97, 7/97, 3/00, 9/01, 5/02, 10/02
Family Planning 4/97

Following Rules 4/97

Inpatient Responsibility 11/97

Modifiers 9/98, 8/02
Overview 8/96, 4/97

PC Plus Roster 8/02, 2/03, 4/05
Plan Identification Numbers 11/97

Primary Care Case Mgmt. 3/99, 7/99, 5/02
Prescription Drugs 7197

MENTAL HEALTH

Com. Rehab Treat (CRT) 3/99

Case Management Codes 1/95

Clozapine 12/90

Diagnosis Codes 10/02, 9/03, 11/03
Family Therapy 3/02

Manuals 10/86

Medicare Waived 10/90

Policy Changes 12/86, 10/00, 9/01, 12/02
Practitioners 12/01

Prior Authorization 12/01, 3/02, 10/02, 12/02, 6/04
Procedure Codes 8/85, 4/87, 12/01, 3/02
Psychologists 2/90, 12/04

Retroactive Recipients 9/83



Transportation 8/85
Waiver Codes 4/92, 8/92
Waiver Numbers 2/85

NATIONAL PROVIDER ID 8/05, 4/06, 6/06, 8/06

NURSE PRACTITIONERS

Abortion Certification Form 1/95
Cesarean Delivery Assist 7/95

OFFICE OF ALCOHOL AND DRUG ABUSE (OADAP)

Enrollment 12/02
OADAP 8/86, 10/02
Procedure Codes 4/87, 12/02

OVHA —formerly listed asthe Dept. of Social Welfare

Address 11/03, 4/05

Claim Requests 4/91, 4/97, 10/02
Commissioner 6/85, 8/85, 4/86

CPT Code Reductions 8/05

District Offices 4/85, 6/87

EDS Contract 6/86, 12/92

EDS Management Change 6/06

GA Voucher 7/99, 4/01, 5/02, 12/02
Global Commitment 12/05

HCFA Funding 2/86

Late Filling Authorization 12/86

MCO, operating as 12/05

Medicaid Statistics 8/87

Medicaid Suspensions 7/95, 11/95, 6/96, 4/97, 7/98
MedMetrics/PBM 12/05, 2/06

Member Services Unit 5/98

Payment Slowdown 4/90

PATH 7/00

Personnel Announcement 12/88, 2/89, 10/89, 6/96, 8/96
Premium Payment Rules 6/05

Provider Survey for MCO 12/05, 2/06

Recipient Access 10/91

Recipient Inquiries 8/85, 10/86, 12/87
Recipient/Provider Disputes 10/93

“Screen Door” 8/05

Spend-down 4/89

Surveillance and Utilization Review 6/06



Web Site

PERSONAL CARE SERVICE

General Overview
PHARMACY

Alternative Selection
Ampillin

AZT

Amphetamines
Banner Pages

Best Practices

Brand Certification
Compound Drugs
Conjugated Estrogen's
Consultant
Co-Payment

Covered/Non-Covered Items
DESI Drugs

Diagnosis

Diapers

Dipyridamole
Dispensing Fee
Dispense Units
DME/Medical Supplies
Dromabinol

Drug File Addition

Drug Utilization Review
Electronic Claim Submission
Email Address

EPSDT

Family Prescriptions
First Health

Fluorides

Formulary

General Assistance
Generic Drug Codes
Hearing Aid Batteries
Hyperkinesis Drugs
Hospice

Imitrex

Infant Formula

10/02

11/95

12/81

12/86

4/88, 10/88

4/87

4/01

3/02

12/81, 4/88, 10/90, 2/91, 6/91, 10/94
4/82, 10/82, 1/83, 1/84, 3/84, 5/84, 4/87, 6/89, 6/96
8/90

9/82

1/82, 2/82, 12/86, 10/87, 4/89, 10/89, 12/89, 6/92, 8/92,
2/94, 7/95, 3/99, 9/01, 6/03

1/84

9/84, 11/84, 6/85, 8/87, 12/91

12/81

12/93

8/87, 8/88, 12/91

6/96

8/94, 6/96

7184, 2/85, 4/85, 6/85, 12/85, 4/86, 6/86
12/86

4/94

10/92, 12/92, 3/99, 10/00

4/87, 4/90, 3/00

4/01

11/84, 6/86

5/98, 9/98

12/01, 3/02

12/85, 10/92, 8/96

6/85

12/90, 9/01

2/88

7/95

10/85

2/96, 8/06

4/97

12/98



Less-Than-Effective

MAC Drugs

Multi-Source Drugs (EAC)
NDC

Nicorette

Nicotine Transdermal System
No Shows

Number of Items

Nursing Home Residents
On Line Adjudication

Oral Dehydration Solutions
Over the Counter (OTC) Drugs
Other Insurance

Pharmacy Discount Program
Pharmacy Benefit Manager
Peak Flow Meters
Pondemin

POS Messages

Preferred Drug List (PDL)
Prenatal Vitamins
Prescribing Physician

Prescription Abuse
Prescription Drugs
Prescription Number
Prior Authorization

Product Names

Prolastin

Rebate

Reconstitutable I njectables
Red Book Updates

Redux

Refills

Rehab Equipment Contract
Reimbursement
Respiratory Services
Retin-A

Riletuk

Rocephin

Seat Lift Chair

Secondary Claims
Smoking Cessation Programs
Spend-Down

Splints
Tape Billing Units

2/82, 1/83, 7/83, 11/83, 1/84, 3/84, 5/84
6/82, 9/82, 1/83, 8/85, 2/91

8/85, 12/85, 12/86, 2/88, 10/89, 10/91
12/85, 10/86, 8/90, 8/92, 5/98, 3/99, 4/01
4/82, 6/90

2/92

4/86, 6/86, 8/86

10/81

4/87, 12/89, 5/02

4/93, 10/93, 12/93, 2/94

10/91

2/86, 2/88, 4/91, 6/81, 4/97, 3/02, 6/03
6/94, 11/95, 9/97, 9/01, 5/02

1/01

5/02, 12/05, 2/06

4/97

11/97

11/97, 3/98, 4/05

3/02

7184, 12/85, 10/89, 8/90, 6/91

3/84, 8/86, 4/87, 8/87, 6/88, 12/89, 4/91, 12/93
6/94, 8/96, 4/97, 9/97

8/92

11/95

12/81, 4/85, 12/86, 8/91

6/85, 10/85, 12/86, 4/92, 12/93, 4/94, 6/94, 7/95, 11/95
7197, 9/97, 3/02, 10/02

11/84

12/91

6/91, 9/01

4/94

2/88

11/97

10/93

9/98

10/90

8/93, 8/94

12/89, 4/90

9/01

6/92

7195

8/04

6/92, 2/94, 11/97, 7/99

6/87, 8/87, 12/87, 4/89, 1/95

7195

2/86



Technology Dependent
Third Party Liability

Weekend Answering Services

Unclaimed Prescriptions
Units Dispensed

Upper Limit Requirements

Vasacon A

Ventolin Rotocaps
VHAP Aid Categories
V-Script

6/89

12/93, 9/01

8/94, 11/97

2/92

4/85, 2/87, 4/89, 2/91
8/89, 4/90, 8/94

2/91

10/91

6/04

7/99, 1/01

PHYSICIANSMEDICAL SERVICES

Abortions
Admissions
After Hours
Allergy Testing

Alternative Drug Selection

Ambulance
Anesthesia
Anesthesia Assistants
Anesthesia Modifiers
Antepartum Care
Assist/cesarean Delivery
Assistant Surgeon
AZT

Bi-lateral Procedures
Baby Under Mom ID#
Banner Pages

Becton Dickinson NDC
Brand Certification
Capsule Endoscopy
Cardiac Catheterization
Cast Supplies
Chemotherapy J-codes
Child Abuse

CLIA

Conjugated Estrogen
Consultations
Contractua Allowance
Co-Payments

CPR

CPT Codes

Critical Care

Cross Over Claims
Day Health Services

4/86, 10/89, 6/94, 8/96, 4/97, 8/02
7/84

12/86

5/98

12/81

9/84, 12/85

3/83, 9/83, 8/85, 10/85, 6/90, 2/91, 4/91, 8/02, 4/03
6/05

6/06

4/93

10/94, 1/95

4/85, 8/87, 10/94

4/88, 10/88

8/85, 10/85, 8/94, 1/95, 11/95, 9/97
4/94

4/01

5/98

12/81

8/02

6/90

2/82, 3/83, 2/03

4/82, 7/84, 1/98

7/84, 8/85, 6/86

8/92, 10/92

8/90

4/86, 8/86, 12/93

4/03, 11/03

10/91, 4/03, 6/03, 10/05, 2/06
2/89

2/94, 1/95

8/85, 12/87

3/00, 4/01

7/99



Depro-Pervera

Diabetic Counseling
Diagnosis Coding
Dipyidamole

Disposable Supplies

DME Medical Necessity Form
Dr. Dynasaur

Drug Rebate Program
Eligibility

Electronic Claims Submission
Emergency Indicator
Emergency Room

Epidural

EPSDT

4/93, 10/94

7/99

5/83, 9/03, 11/03
8/87, 8/88, 12/91, 2/93
2/86

1/84, 6/87, 8/96

2/91

12/91, 4/92

7/00, 5/02, 10/02, 4/03
10/89, 7/00

4/94, 3/99

9/84, 8/85, 10/86

6/90

1/84, 8/85, 10/86, 4/89, 12/90, 4/91, 12/91, 4/92, 7/95
7199, 8/02, 9/03

Esophageal pH Monitoring 10/86

ESRD 4/92

Exchange Transfusion 2/85

Family Planning 12/85, 4/97

Family Psychotherapy 10/91

Fee Increases 7/95, 08/04

Fee Schedule 12/88

First Aid 12/85, 2/87

Follow-Up Care 4/82, 6/82

Food Supplements 4/92

Fractures 4/88, 8/96

Fraud 7/00

Generic Drugs 8/87

Glucometers 8/96

Guaiac Testing 6/90

HCPCS 8/85, 12/85, 2/86, 4/90
Hearing Aids 11/95, 7/99, 3/00, 11/03
Health Pro 4/93, 10/94

Health Screening Recommendations 12/01

Hemodialysis 2/89

Hemophilus 12/98

Hepatitis Vaccine 4/85, 12/85, 8/92, 10/92, 4/92
HMOs 12/93

Home Births 6/92

Hospital Admission 8/87, 6/89

Hospital Discharge 4/86

Hysterectomy 4/90, 2/92

I mmunizations 8/86, 4/90, 1/95, 7/97, 2/03, 2/04
Individual Consideration 10/82, 3/84

Individualized Education Plan (IEP)

Infant Formula

4/94
12/98



Infusion Pump
Injections

I npatient/Outpatient Overlap
Interpreters

IPRO

IV (zofran)

JCodes

L aboratory

L aminectomy

Lead Screening

Lesions

Mammograms

Medicare

Medicare Adjustments
Medication Administration
Minoxidil Topical
Modifiers

MRI (ankle)

Multiple Procedures
Multiple Units
Multi-Vitamins

Newborn Care

New Federal Regulations
New Health Pro Code
Nicorette

Non-Covered Services
Norplant

Nursing Home Patients
Nursing Home Policy
Nurse Midwives

Nurse Practitioners
OB/GYN

Obstetrical Care

Office Visit

Operative Notes
Ophthalmologists
Optometrist

Oral Contraceptives

Oral Dehydration Solutions
Oral Surgery Anesthesia
Other Insurance

6/88

9/82, 1/83, 7/83, 11/83, 1/84, 3/84, 4/85, 8/87, 6/90, 4/91,
11/95

4/06

3/02

7197, 9/97, 1/98

8/93

3/98

2/82, 4182, 9182, 5/83, 11/84, 2/85, 6/89, 12/90, 4/93, 6/93
5/98

6/92, 12/93

12/86, 8/91, 4/93

8/89, 6/90

2/93, 7/95, 5/02, 12/02

7195

5/98, 12/98

10/88

4/97, 8/02, 6/05, 8/05, 12/05, 6/06

2/96, 9/97

6/82, 8/85, 10/87, 8/88, 4/94, 12/98, 3/02
6/03

1/84

6/87, 8/88, 12/88, 6/89, 4/91, 6/91, 3/98, 9/98
6/94

10/94

6/90

8/85, 2/87, 8/90, 10/91

6/91, 12/91, 10/93, 12/93, 7/97

2/85, 7/99

10/04

2/90, 4/94

6/90, 6/94, 1/95

9/82, 11/83, 5/84, 12/86, 12/87, 6/88, 8/88, 8/89, 2/90, 6/90
6/94, 4/97, 7/99, 12/01

10/85, 2/86

8/85

10/85, 8/86, 12/87, 6/88, 8/88

8/89, 4/90

4/97

10/91

10/94

2/87, 8/87, 12/87, 4/88, 4/91, 6/92, 6/94, 9/97, 11/97
7/98, 9/01, 5/02

Osteopathic Manipulative Treatment 7/98

Over-the-Counter Drugs
Oximetry Services

2/92, 4197
11/95



Pain Management
Pap Smears
Pathology

Peak Flow Meters
PDL

Physicians Assistant
Post-Op

Pre-Op Services
Pharmacological
Physician's Assistant
Physician Visits
Prenatal Vitamins
Prescribing Physicians
Prescription Abuse
Prescription Drugs
Prior Authorization

Procedure Code
Provider-Attending
Provider Enrollment
Psychiatric Interview
Referring Physician
Rehab Equipment Contract
Rehab Therapies (extension)
Respiratory Service
Resubmission of Claims
Reviewer Contract
Routine Venipuncture
Saturday Services

Second Service/Same Day
Smoking Cessation
Specia Services

Spend Down Billing
Spinal Injections

Splints

Stand by Services
Sterilization Forms
Supplies

Surgical Procedures
Surgical Follow Up Days
Surgical/Medical Visits
Suture Removal

Swing Beds

Tetramune

Trach CareKits
Transplants

1/95, 2/96, 8/96, 7/97
9/84, 2/86, 8/96
10/81, 7/84, 6/91
4/97

10/04

5/83, 9/83, 3/84

1/01

4/94, 4/03, 4/05

4/92

5/83, 9/83, 3/84, 6/88, 6/94
8/87, 6/89, 8/90, 8/96
2/92

2/94, 9/97

8/92

7197

6/82, 1/84, 10/90, 12/93, 4/94, 6/94, 11/95, 7/97, 9/97,

7/99, 3/00, 10/00, 10/02, 2/03
2/92, 7/97, 3/98
5/83, 9/83

10/94, 3/00, 9/01, 5/02, 10/02, 12/02, 4/06, 6/06

5/83, 5/84, 10/91, 10/93
1/95, 6/04, 10/04

9/98

8/94

8/93

9/01, 6/03

8/94

6/94

4/92

10/94

2/94, 7/99

10/92, 4/93, 11/95, 9/97
10/94, 4/03, 9/03
10/91

10/91

6/94

3/02

10/81, 6/82, 7/83

2/03

7195, 11/95, 7/97

6/94, 2/96, 8/96, 12/05
2/91

4/97

2/94, 1/95

7/99

2/90



Twin Deliveries
Timely Filing
Units of Service

Uterine and Cervical Surgery

Vaccines

Vigits

Well Child Care

X-Ray

Y ag Laser Capsulotomy
ZP Modifier

10/94

1/01, 04/01, 5/02, 10/02, 4/03, 8/06

1/83, 9/83

6/03

8/85, 12/85, 6/88, 12/90, 10/91, 12/91, 8/96, 4/97,
7197

10/82, 11/83, 5/84

8/89

2/86, 10/86, 4/92, 12/92, 8/96, 4/97, 9/97
6/92

9/98

PRIOR AUTHORIZATION/EXTENSION OF BENEFITS

Brand Certified Drugs
Chiropractors

Codes Needing PA
Delmarva

Dental

DME Suppliers
General Information

Generic Drugs
Health Pro

IPRO

Medical Supplies
OTC Drugs
Pharmacy
Physician Visits
Prior Authorization
Psychotherapy
Rehabilitation Therapy
Retin-A

Surgeries

Vision

PROCEDURE CODES

Abuse

Admissions
Anesthesia

After Hours

Auto. History
Bi-lateral Procedure
Burn Treatment
Cardiac Catheterization

2/86, 4/88

6/96

4/82, 5/83, 1/84

6/04

12/85, 12/86, 6/90

4/85, 6/85, 12/85, 4/90
12/81, 4/82, 7/84, 2/85, 12/86, 2/88, 10/88, 4/90, 6/91,
4/94, 6/94, 7/97, 9/97, 1/98, 3/00, 04/01, 10/02
2/86

10/91, 12/91

7197, 9/97, 1/98

6/85

2/86

6/85, 10/85, 2/86, 12/86

8/87

7199, 3/00, 12/01, 2/03

4/85, 11/95

12/85, 6/86, 12/86, 6/06, 8/06
12/89, 4/90

10/90

12/85, 4/90

7/84

9/83, 7/84

6/82

12/86

7/83

10/82, 8/85
6/82, 10/82, 7/83
6/90



Cardiology Stress Test 2/89

Cast Materials 1/83

Cervical Surgery 8/02

Chiropractors 1/82, 4/90

CPT Codes 8/05

CPT/HCPCs 2/06

CPT Manual 4/86, 2/87, 2/89, 2/91

Critical Care 8/85

Dental 4/85, 10/85, 10/86, 10/89
Diabetic Care 1/01

DME 1/82, 1/84, 4/85, 10/85, 10/89, 2/90, 12/90, 2/91, 8/91
Ending with 99 6/85

E-Codes 10/82, 5/83, 5/84, 6/04

Epidural 6/90

Ending w/9 12/81, 4/82, 9/182, 1/83, 1/84, 3/84
EPSDT 8/85, 10/86, 12/90, 4/91, 8/02, 6/04
Esophageal PH Monitoring 10/86

Exchange Transfusions 2/85

Fee Schedule 12/88

Fetal Activity 7/83

First Aid 12/85

Gauaic Testing 6/90

HCPCS 4/85, 6/85, 8/85, 12/85, 4/90, 9/01
Hemorrhoidectomy 7/83

HIB Vaccine 8/85, 12/85, 2/91

Hickman Catheters 1/84

HIPAA Cross Mapping 2/03

Halter Monitoring 8/90

HMO 4/90

Hospital Discharge 4/86

Hysterectomy 2/03

Injections 4/85

Lesions 12/86, 8/91

Medical Supplies 4/85, 6/85, 4/86

Mental Health 8/85, 12/90

Modifiers 10/86, 1/01, 8/02, 6/05, 8/05, 6/06
Multiple Surgery Coding 4/82

Nerve Blocks 1/84

Neurostimulator 2/03

New 1/82, 3/84

Non-Covered 8/85, 2/87, 8/90, 12/02

Norplant 6/91

OB-Gyn 2/82,11/83

Observation Room 12/86, 2/90

Optometrists 8/89

Pap Smears 2/86



Pathology 7/84

Physician Visits 8/90

Poison vy Desensitization 7/83
Prostactemy Codes 1/84
Psychiatrists 8/85
Psychologists 2/85, 8/85, 10/85
Radiology 8/89

Rapid Strep Screen 4/86, 2/87
Rhogam Injection 9/83
Specimen Collection 11/84, 10/85
Suture Removal 2/91
TOS4and5 6/82, 1/84
Travel to Emergency Room 8/85
Unlisted Procedures 12/02
Venipuncture 4/86
Ventilation Assist 2/91

Vision 4/82

Vision Exam 7/83

PROVIDER ENROLLMENT

Behavioral Health Providers 3/00
Genera 10/94, 9/01, 12/01, 5/02, 10/02
Nurse Practitioners 4/94
Physical/Occupational Therapists  9/01
Recertifying 8/02
Non-Participating Providers 2/03

PROVIDER SERVICES

Address/Telephone 8/86, 2/87, 10/87, 8/90, 12/93, 10/94, 2/96, 9/98
12/02

Advisory Requests 12/89

Aid Category List 9/01, 5/02, 10/02, 4/03, 2/04

Banner Pages 1/01, 4/01

Billing Assistance 6/85, 8/86, 6/88, 8/88, 10/88, 4/89

Billing Form Reorders 9/82

Delmarva 6/04

EDS Address Change 10/92, 12/92

EDS Personnel 2/87, 10/87, 4/90, 9/01, 12/01, 4/03, 6/03

Forms/Manuals 2/88

HCFA 1500 Forms 4/85, 10/85, 4/92, 6/92

HFMA 8/06

Hours of Operation 6/82, 9/82, 5/83, 11/83

ICN 3/83

Inquiries 8/04



Mailing Address

Manuals

Multiple Page Paper Claim
Name Change

Notification to Recipients
Open House

Physician Numbers
Provider Agreement
Provider Change of Address
Provider Electronic Software (PES)
Provider Enrollment

6/06

Provider on-line ‘Look-Up’
Provider Manuals

Provider Representative
Provider Survey

Provider Survey for MCO
Refund Forms

“Screen Door”

New System

VRS

WATSLine

Website

Written Inquiry

UB-92 On-line Training

Y ear 2000

10/81

10/81

6/05

7/98

4/89

9/98, 12/98

9/84, 2/85, 8/87, 4/88
3/84, 6/87, 8/87
4/87,10/02

2/04, 6/05, 8/05
12/85, 10/86, 6/87, 8/87, 6/88, 9/98, 9/01, 12/01,5/02, 4/06,

2/06, 4/06

10/81, 8/93, 10/93, 12/01, 12/02
12/81, 6/82, 10/82, 5/83, 2/86, 12/87, 4/90, 12/01
8/85, 10/86, 9/98

12/05, 2/06

12/86, 8/94

8/05

10/92, 2/93

2/05, 12/05

10/81, 5/84, 7/84

2/04, 10/04, 12/04, 2/05, 6/05, 2/06
6/82, 9/82, 8/02

6/05

9/98, 12/98

PSYCHOLOGISTS/PSYCHIATRISTS

Covered/Non-Covered Services
Couples Therapy

Extension Request

Home Services

Licensure

Other Insurance
Paraprofessional Services

Prior Authorization

Procedure Codes
Psychotherapy Services
Services Limitations

Service Provided by Staff Member

REHABILITATIVE THERAPY

Pediatric Benefits
Updates

2/87, 6/88

4/97

11/95, 1/98

4/94

2/87

6/94, 9/97, 11/97, 7/98, 9/01, 5/02
2/87

4/94, 6/94, 4/97, 7/97, 9/97

3/98

2/85, 4/85, 8/85, 10/85, 10/88, 10/94, 7/95
6/91, 10/91, 2/92, 7/97

2/90

6/03
6/06, 8/06



RURAL HEALTH CLINIC/FEDERALLY QUALIFIED HEALTH CENTER

Abortion Certification Form
Bi-Lateral Procedures
Crossovers

Cesarean Delivery Assist
Co-pay, HMO

Co-pay, T1015

Specia Programs
Supplemental Payments

1/95

1/95

9/03

1/95

7197, 2/03
2/06

7197

11/97, 7/98

THIRD PARTY LIABILITY UNIT

Genera
Medicare

TRANSPORTATION

Transportation Providers

UTILIZATION REVIEW

VISION

Aphakia Diagnosis Codes
Cataract Removal
Claim Form

Contact Lens

Contact Replacement
Diagnostic Procedures
Dispensing Fee
Eligibility

Expedited Handling Procedures
Frames

Lenses & Frames
Modifiers

New Contract

Other Insurance
Ophthalmol ogists
Optometrists

Potential Activity Meter
Primary Diagnosis

Prior Authorization
Procedure Codes
Refraction's

4/94, 9/01, 2/03
1/95, 5/02, 12/02

2/87, 1/98

7/99, 10/00

12/85

6/92

6/85, 8/86

2/03, 6/03

12/85

6/89

1/82, 10/85

3/84, 6/87, 12/87, 5/02, 10/02
2/94

10/81

8/85, 12/85, 2/87, 4/90, 10/90, 8/91, 10/00, 10/02, 6/03
2/03

8/88, 8/92

6/94, 9/97, 11/97, 9/01, 5/02
10/85, 8/86, 12/87, 6/88, 8/88
8/89, 2/92, 4/92

10/92

10/81

4/94, 6/94, 10/94

4/82

10/88, 6/92, 5/02, 4/03



Replacements

Service Limitations
Sole Source Contractor
Visual Analysis

VHAP/NHAPLIMITED

Billing Recipient
Co-Pay

Dental

Emergency Room
Family Planning
|dentification Card

Premium Implementation

OTC Drugs
Overview
ZP Modifier

2/88, 10/88, 4/90
6/91, 3/99, 5/02, 10/02
8/94

11/95

11/97, 1/98, 8/02
7/97, 11/03

9/01

3/98

3/98

4/97

11/03

4/97

2/96, 6/96, 9/03
9/98



