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OFFICE OF VERMONT HEALTH ACCESS

ADVISORY

Linking OVHA and HP to your Office

UID to Replace Social Security Number

A unigue identification number (UID) for each
beneficiary will enable the removal of Social
Security numbers from member cards for use
starting October 1, 2010. The UID will help
protect our members' personal information.

A HEALTHIER STATE OF LIVING

Person A. Name
New ID Number

Please display the small poster enclosed in this
Advisory in a location where your clients can see
it to help communicate this change. Beneficiary
notification is taking place in multiple ways
around the mailing of the new Green Mountain Care ID cards in September.

Providers must use the UID for claim submission starting October 1. To facilitate this

transition, the automated eligibility verification systems will allow you to check eligibility with either
a Social Security number or the unique ID number using Transaction Services,
www.vtmedicaid.com/Interactive/login2.html, or the HP Voice Response System, 800-925-1706
(instate) or 802-878-7871 (out of state). If you only have access to a member's Social Security
number, these automated systems will provide you with the unique ID number for your claim.

The Office of Vermont Health Access (OVHA) will become

The Department of Vermont Health Access (DVHA)

On July 1, 2010, the Office of Vermont Health Access (OVHA) will become the Department of
Vermont Health Access (DVHA). This change will not have an impact on our benefit programs and
will not change the way you contact us for information and assistance. Please continue to use our
existing contact numbers and address (with our new department name).

2011 State Budget Act

The following benefit changes resulted from the 2011 State Budget Act passed by the
Vermont Legislature.

For Adults (Medicaid beneficiaries age 21 & older, and VHAP beneficiaries age 18 & older.)
Effective for services delivered as of July 1, 2010:

e Physical, Occupational and Speech Therapy - limited to 30 (combined) visits per calendar
year. Prior authorization (PA) may allow more visits for individuals with a diagnosis of spinal
cord injury, traumatic brain injury, stroke, amputation, or severe burn. The limit will not apply
to therapy services provided by home health agencies.

e Urine Drug Tests - limited to 8 tests per calendar month.

For All Ages (Medicaid and VHAP) - Effective for services delivered as of September 1, 2010:
(This is a correction to the previously stated effective date of July 1, 2010.)

e High-Tech Imaging - CT, MRI, PET, CTA, MRA, and PET/CT scans and some other similar
high-tech imaging will require prior authorization (PA). The PA process does not apply to
X-rays, mammograms, ultrasounds, images ordered in emergency rooms, hospital
inpatients or during an inpatient admission.
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PROVIDER MANUALS

RA/Banner page notification
will be posted to

advise of monthly Provider
Manual and Supplement
revisions. In the case where
no updates occurred, the
RA/Banner page will
reflect "none".

Provider Manuals can be
accessed at:
http://www.vimedicaid.com
/Downloads/manuals.html

BANNER PAGE

The Banner page included
with your remittance advice
(RA) is your resource for the
most up-to-date billing,
policy and operational in-
formation. Be sure to read
the Banner page, paying
close attention fo any date
specific and implementation
information.

The “Banner archives” can
be accessed at:
http://www.vtmedicaid.com
/Information/whatsnew.html
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HP Provider Representative Territory Update

The following is a detailed listing of the Provider Representative Team and the counties they serve.

e Betty Parent: DHMC, FAHC, Bennington and Rutland counties (802-857-2959).

e Deb Safford:  Addison, Chittenden, Franklin, Grand Isle, Lamoille and Orleans counties (802-857-2957).
e Spring Shover: Caledonia, Essex, Orange, Washington, Windham and Windsor counties (802-857-2956).

For a full-colored detailed map depicting each Provider Representative and their corresponding counties, please visit
www.vtmedicaid.com under Information/Provider Representative Map.

New Billing Information & Billing Requirements

e The New Release of PES is Now Available
The new release of PES (version 2.22) is now available on the Vermont Medicaid website
(www.vtmedicaid.com under Downloads/Software).

e Stapled Claims Will be Returned to Providers
Effective immediately, due to time constraints and possible damage to the OCR system, providers are
instructed not to use staples when submitting claims to HP. All claims received with staples will be returned
to providers.

e CMS-1500 Paper Claims
The banner published on May 14, 2010 stated providers are to stop printing information on the top right hand
corner of the CMS-1500 claim form. Due to provider concerns regarding the difficulty of changing the
placement of the Vermont Medicaid address, HP Enterprise Services is requesting instead that providers
lower the placement of the HP address %2 inch below the top right hand side of the claim form for paper claim
submissions. The OCR system will utilize the top % inch of the right hand side of the CMS-1500 claim form to
print information necessary to process your claim.

e Red Ink Printed Claim Forms are Now Required for CMS-1500 & UB-04 Claim Submissions
Due to the Optical Character Recognition (OCR) technology, the only acceptable claim forms are those
printed in Flint OCR Red, J6983, (or exact match) ink. Photocopies cannot be scanned into the OCR system
and will be returned to providers. The National Uniform Claim Committee (NUCC) is responsible for the de-
sign and maintenance of the CMS-1500 & UB-04 claim forms but does not supply either form to
providers for claim submission. In order to purchase claim forms, providers should contact the U.S.
Government Printing Office at 1-866-512-1800, local printing companies in your area, and/or your local
office supply store.

This is consistent with the Medicare print specifications published in Chapter 26 of the Medicare Claims
Processing Manual (Pub.100-04).For more detailed information regarding OCR requirements, please refer to
the August 2009 Advisory posted on the Vermont Medicaid website at www.vtmedicaid.com under
Downloads.

e Medicare Crossover Paper Claims
As of May 31, 2010, the mandatory wait time for submitting paper crossover claims to Vermont
Medicaid changed from six weeks to 30 days. Any crossover claim received prior to the new 30 day wait time
will be denied. This new process is to prevent duplicate payments and/or denials, which will expedite claims
processing.

Failure to follow the above billing requirements will cause a delay or denial in the processing of

your claim. To avoid the above listed paper claim submission requirements, it is recommended that
providers bill electronically whenever possible.
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Physicians/Others: Topical Fluoride Varnish for Children

Effective June 21, 2010, the Office of Vermont Health Access (OVHA) is expanding the HP Enterprise Services
scope of HCPCS Dental Code D1206, Topical Fluoride Varnish, to physicians and others as 312 Hurricane Lane
indicated below. Suite 101

L . . Williston, VT 05495
This is an extension of the OVHA's effort to improve oral health access and treatment for

young children through either dental or physician offices. In 2008, the OVHA began

reimbursing Primary Care Providers for performing Oral Health Risk Assessments to Hours of Operation

promote preventive care and increase access for children from ages 0-3. (Provider Services)
Monday-Friday
The expanded scope will allow for topical fluoride varnish application for children ages 0-5 8:00 a.m-5:00 p.m
(prior to 6™ birthday) by the following additional provider types: physicians, naturopaths,
nurse practitioners & physicians assistants along with these additional specialty types: Out-of State Phone:
general practice, family practice, internal medicine, pediatric medicine, nurse practitioner, (802) 878-7871
family practitioner, naturopathic physician with childbirth endorsement & without childbirth In-State Phone:
endorsement and pediatric practitioner. (800) 925-1706, #1
If providers would like instruction on the application of fluoride varnish, please contact
pediatrician Laura Murphy, MD at murphyslau@aol.com to set up a training session in your Fax:
office. (802) 878-3440
Additional Resources and Videos can be found at: Website:

www.vimedicaid.com
1) http://aap.org/oralhealth/cohas/ (an instructional video is under "Fluoride Varnish”).

2) http://www.aap.org/oralhealth (click on "oral health links" for the videos).

Fluoride varnish applications are limited to 1 application per patient O

per 180 days. If more frequent applications are required, a prior authorization request must .
be submitted to the OVHA. Office of Vermont
Health Access

312 Hurricane Lane

3SquaresVT - Better Food & Health for Vermont Seniors Suite 201
Williston, VT 05495

As doctors, nurses, pharmacists, and other health care professionals, you have the unique

opportunity to encourage your patients to eat wholesome foods as a pathway to better Hours of Operation

health. For people on tight budgets, eating a variety of fresh, nutritious foods every day can Monday-Friday
be challenging. 3SquaresVT can help! 7:45 a.m-4:30 p.m
3SquaresVT helps Vermonters to stretch their food budgets and put three square meals a Phone:
day on their tables. This extra help is especially important for older Vermonters, many of (802) 879-5900
whom are living on fixed incomes at the same time that the cost of everyday staples is

rising. Some seniors have to decide between things like getting their prescriptions filled Fax:
and buying more food. (802) 879-5651
While hunger among Vermont seniors is rising, senior participation in 3SquaresVT is only at Websi
about 34%. This means that about 66% of seniors who may be eligible to get monthly ebsite:
benefits are not participating in the program. www.ovha.vermont.gov

You can help change this! Here’s how:
e Talk to your patients about the link between good health and nutritious food.

e Tell your patients about 3SquaresVT — an entitlement program of the U.S. Department of
Agriculture. If they get 3SquaresVT benefits, they will not be taking benefits away from anyone

else.
Office of Vermont Health Access (OVHA) HP Enterprise Services /]
www.ovha.vermont.gov e o www.vimedicaid.com
/\v\ Page 3 of 4



e Call Angela Smith-Dieng at (802) 865-0255 to order outreach materials about 3SquaresVT and share them with
your patients.

e Refer your patients age 60 and older to the Senior Helpline for more information and help applying:
1-800-642-5119.

Good nutrition is the foundation of life-long good health. This is true for all Vermonters, not just seniors. Hearing
about this program from a trusted health care provider can encourage all your patients to apply. Please help us
spread the word about this important nutrition program.

For more information and outreach materials about 3SquaresVT for all ages, go to www.vermontfoodhelp.com.
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DISCLAIMER; CPT only copyright 2010 American Medical Association All rights reserved. CPT is a registered trademark of the American Medical Association. Applicable FARA/DFARS Restrictions Apply to Government Use. Fee Schedules, relative value units,
conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the AMA is not recommending their use. The AMA does not directly or indirectly practice medicine or dispense medical services. The AMA assumes no liability for
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