Provider Electronic Solutions (PES) v2.21

Included in PES version 2.21 are the following system enhancements:

e The PES Other Provider list now allows the addition of different providers with
the same EIN and Taxonomy. Thiswill support the addition of hospital providers
who have the same EIN and taxonomy..

e Thedefault code qualifier value in the PES “Provider” and “Other Provider” lists
has been set to XX in order to support the typical (NPI) value. For atypical
providers without an NPI, the qualifier can still be changed to 1D in order to
support the VT Medicaid ID

e Place of Service 35isno longer valid for Professional claims. Itisvalid for
Dental claims only and that is reflected on the claim forms, drop downs and error
codes

Note: When upgrading PES, the upgrades must be completed incrementally. Y ou cannot
skip versions without risking database corruption. For example, if you are running PES
version 2.19, you must upgrade to 2.20, then 2.21. To see which version of PES you are
currently running, log on to PES, then click on Help, Aboui.



