Provider Electronic Solutions (PES) Software VV2.25

Included in PES version 2.25 is the following enhancement:

e PES has been modified to support the 5010 HIPAA standards. Please note this
upgrade is mandatory for all PES submissions made on or after January 1, 2012.

e Providers submitting claims up through the end of 2011 should continue to use
their current PES software version (2.23 or 2.24).

e Once the upgrade to 2.25 is complete; providers must wait until 1/1/2012 to
submit claims. As of 1/1/2012 all PES transactions must be submitted using
version 2.25

Note: When upgrading PES, the upgrades must be completed incrementally. You cannot
skip versions without risking database corruption. For example if you are running version
2.23, you must upgrade to 2.24, then 2.25. To see which version of PES you are currently
running, log on to PES, click on Help, About.

Important: For PES users on version 2.23; before upgrading to 2.24, logon to PES and
click on Forms / Institutional Inpatient, or click the yellow and black building shaped
icon. If you get an error, you MUST apply the 2.24 fix upgrade; otherwise, you should
apply the standard upgrade. This does not apply to the full install.



